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Datc- 01.08.2025

Grievance Redressal Committee

Notice No. 3

All staff Mombcrs of P.[. Society's Collego of I'harmacy & Research

Ccntcr, Phaltan hereby inlormed that tho third meeting olGrievance Redressal

Committee fbr thc A.Y. 2025-26 will be held on 05.08.2025 at 3.00 pnr.

Yenue - Principal Cabin

Agenda of meeting-

1 . Evaluation of grievances received and their resolutious

2. Redirecting complaints to relevant committees

3. Reviewing the grievance redressal frarnework

4. Sh-ategies to improve grievance resolution processes

^h(ffitv)
PRII.ICIPAL

PE SCCIETTS COIIEGE OF PHARMACY t
RESEARCH CENTRE, PIIAI"TAN



ll lMq mllld

J-**i€*

Phaltan EducatioIr Society's

COLLEGE OF PHARMACY & RESEARCH CENTER, PHALTAN
App.ov€d by PCI - Nei, Delhi, DTE - Mumbai, Recognized by Go!t- of Mrtarashtxa

Af6liated to Dr. Babasheb Ambedka, T.cttrologicai untveBity, Lnere, Raigad, ard M.S,B.T,E., Muobai

I DTE Code: 16340 | MSB"IE Codet 224A2 | Pct tD. I 47 9 |

Date- 05.08.2025

Grievance Redressal Committee

Meeting No. 3

The second meeting of Grievance Redressal Committee was held on

05.08.2025 at 3.00 pm at Principal Cabin. Following Members u'ere Present

Sr.

No.
Name Designation

Status in
committee

Signature

I Principal Chairnan ffi
2 Mr. Kavitake S.S FIOD (8. Pharrn) $q

IUrs. Shegar S.N
Academic Co-Ordinator

(8. Pharm)
Member

4 iurs. Zite S.B Assistint Professor \lerrber ,r1Y

5 \,lrs. Kavitake A.S
Academic Co-Ordinalor

(D. Pha n)
Member ywl

6 Mrs. Kirdan P.K Assisunt Prolcssor Member 1yu"l $^
,7

i!{ r. Dcshrnukh A.D.s Member fuls*
Hon. Principal and Cll.rairman olthe committce r.velcomed all the members

present fbr the meeting and provided overview ofthe meeting objectives.

Agenda No.l
Evaluation of grievances received and their resolutions.

The Chairperson reportcd that no major grievanccs rcquiring immediate

action were received during the academic year 2024-25.

Minor gr ievances related to administrative and classroom issues u'ere

promptll, addressed and resolved to the satislaction ofthe complainants.

Dr. Deshrnukh V. l'.

Co- Orclinator
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Agenda No.2

s comnlaints to relevant committees.

The committee noted that complaints, if any, lalling under the jurisdiction

ofother statutory/regulatory bodies, such as the Anti-Ragging Committee,

Intenral Complaints Committee for Anti-Sexual Harassment, and SC/ST

Protcction and Support Comlnittee, \vere to be rcdirected to these

respcctive committees lbr specializcd attention.

The committee ensurecl thorough docunentation and follorv-up of such

ref'errals to ensure proper resolution.

Asenda No.3

Reviewins the srievance redressal framework.

Thc committee examined the current grievance rcdressal procedures and

identifled areas for improvement to make the system more efTective and

elhcient.

Members emphasized the impofiancc ol maintaining confidentiality and

cnsuring the timcly resolulion of grievances to build and sustain shldent

trust rn the system.

Agenda No.4

Stra es to improve srrevance resolution Drocesses.

To enhance the grievance redressal system, the comrnittee proposed

sericral initiatives:
. Launching awareness campaigns to educate students about the grievance

redressal mechanisms and encourage thsm to teporl their concerns

r'vithout fear.

' conducting regular training sessions tbr 1acu1t1' and administrative stafl

on sensitive and elfective grievance handling.

The meeting was ended with vote of thanks.
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Grievance Redressal Committee

Notice No. 1

A11 stall Members of P.E. Society's Coliege of Pharmacy & Research

Center, Phaltan hereby informed that meeting regarding constitution of

Grievance Redressal Committee for the A.Y. 2024-25 will be held on

14.11.2024 at 2.00 pm.

Yenue - Principal Cabin

Agenda of meeting-

1. Constitution of Grievance Redressal Committee for the A.Y. 2024-25.

2. Provision of suggestion box for students.

3. To provide online platform for raising the grievances of students.

4. Displaying the detailed inforrnation of committee members with their

phone nurbers & email ids in college campus.

5. Table items if any with permission of Chair.
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Date- 14.11.2024

Grievance Redressal Committee

llleeting No. I

The first meeting of Grievance Redressal Committee was held on

14.11.2024 at 2.00 pm at Principal Cabin. Following Members were Present

l. Dr. Deshmukh V.T.
2. Mr. Kavitake S.S.

3. Mrs. Shegar S.N.

4. Mrs. Zite S.B.

J. Ms. r\i t, ).1\,
6. Mrs. Kadam P.K.

7. Mrs. Kavitake A.S.

8. Ms. Zanjurne N,R.
9. Miss. Nale P.S.

10.Mrs. Kale N.G

iioii. i'ailicipai iv eicoiiieo art firc iliElliugi'\ PrvsgllL lur ulo lrruuLrrrB oa

explained the pulpose of constitution of Grievance Redressal Commisee

/ Cell to etTectively resolve the Grievances of students & secure civil

liberties for them by dealing with complex situations in tactful manner.

So that students can express their Grievances fieely & frankly without any

lear.

Agenda No.l
onstitu ce Redressal Co L.Y.2024-25r

With perrnission of Chair & all it was decided to coflstilute
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The merrbers of Grievance Redressal cornmittee with theil designatiol.r

tabulatcd bclor.v.

.rH,Errua r\u.4

nof n Box for Stu ts

Mr. Kavitake S.S suggested to provide suggestion box for student in

college campus. So that students can put their Grievances if any in

suggestion box. It was tlecided to keep the key ol suggestion box in

Prinoipal custody & also decided to opcl thc suggestion box tu'tl tinles itt

S

Sr.
' No.

Name Designation
Status in

committee
Signature

n- n-"r.-..Lh \I T @
2 Nh. Kavilakc S.S HOD (B Pham, Co- Ordinator

Mrs. Shegar S.N Acudemic Co-Oldinatttl

(B-Pharn)

Mcnrber

MIs. Zite S.B Assistant Protessor IUcmber

5 \,lrs Kevitake A.S. Academic Co-f)rd inator

(D.Phafln)

Membcr

Assistarli Ftofessor lvlcnibcr

o.s Member-

(,

1

NIrs. Kadam P.K.

Nl. Deslrnrukh A.D

PI]Ai.TAN
(B PHARI!I)

*
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Proposed by - Mr. Kavitake S-S-

Secon<led by - Mr. Deshmukh A.D'
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Mrs' Shegar S N. suggesteti to provide separate officiar email id,s fronr
college for raising tl.re Grievances of students so that student can put
their Grievances via online mode.
Proposed by - Mrs. Shegar S.N.
Sucuiideti by - ivirs. iiatiau p.K.

Agenda No.3
To provide onlineD latform for rarslng the sItevances of students

Agenda No.4

atll

aiiEri Diiuiic iiuriiiicis & ariiaii id,s in culicus lirruuus
With per,issionof chair & all it was,t".iA"a toIr illist of comrnitlec

nrembers nith their phone numbers & enrail id;s in college campus.

P PAL
(8.PHARM)

I

o.E SOCIETTS CoLLEGE OF PHARIiTACY 6
RESEARCH CENTRE. P+IALTAN
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